Position Description: Volunteer Coordinator
Campaign: Andrea Carr For Congress, Congressional District 2
Location: Klamath, Remote / Hybrid/In-Person
Reports To: Campaign Manager
Position Type: Full-Time (Campaign Cycle), Paid
Category: Field & Organizing

Position Summary
The Volunteer Coordinator is responsible for recruiting, training, scheduling, and managing volunteers to support all aspects of the campaign’s voter contact, field operations, and community engagement efforts. This role ensures that the campaign’s volunteer program is organized, strategic, inclusive, and aligned with the campaign’s overall field plan. The Volunteer Coordinator works closely with The Campaign Manager and Regional Leads to build a strong grassroots volunteer network capable of driving voter turnout and community visibility.

Key Responsibilities
Volunteer Recruitment & Management
· Develop and execute a strategic volunteer recruitment plan targeting community groups, local leaders, partner organizations, campuses, and digital platforms.
· Screen, onboard, and maintain relationships with volunteers, ensuring they are matched with suitable roles.
· Coordinate volunteer orientations, trainings, and skill-building sessions.
· Maintain accurate volunteer records, contact information, and activity logs in the campaign’s voter database (e.g., VAN, Reach, Mobilize).
· Establish volunteer leadership teams and empower volunteers to take on recurring responsibilities and leadership roles.
Scheduling & Operations
· Build weekly volunteer schedules for phone banking, canvassing shifts, text banks, events, and administrative support.
· Work with Campaign Manager and regional leads to ensure volunteer staffing needs are met for all voter-contact activities.
· Manage canvass launch sites, staging locations, and virtual organizing spaces to ensure smooth operations.
· Track volunteer turnout and shift completion, identifying opportunities for improvement.
Communication & Engagement
· Serve as the primary point of contact for volunteer communications.
· Draft and send volunteer recruitment texts, emails, and phone calls.
· Create effective messaging and outreach strategies to keep volunteers motivated and informed.
· Maintain regular contact with volunteers to build community, increase retention, and recognize contributions.
· Collaborate with the Social Media Director to promote volunteer opportunities online and on social media.
Data, Compliance & Reporting
· Ensure all volunteer activities follow federal campaign laws and reporting requirements (e.g., FEC rules on volunteer services).
· Track volunteer recruitment, participation, and performance metrics; generate weekly reports for senior staff.
· Work with the Campaign Manager to ensure accurate and timely entry of canvassing data, phonebank results, and volunteer metrics.
Event & Program Support
· Support planning and execution of campaign events, including rallies, fundraisers, and community outreach activities.
· Assist with logistics, staffing, volunteer sign-in, and event flow.
· Help identify and develop partnerships with community groups, coalitions, and local leaders to strengthen volunteer recruitment and engagement.

Qualifications
Required
· Strong organizational and time-management skills, with the ability to coordinate multiple moving parts under tight deadlines.
· Excellent interpersonal, communication, and relationship-building skills.
· Ability to motivate, energize, and engage volunteers from diverse backgrounds.
· Experience using organizing tools (e.g., VAN, Mobilize, Google Workspace, texting platforms) or willingness to learn quickly.
· Comfortable with fast-paced, high-pressure campaign environments and rapidly changing priorities.
· Commitment to the mission, values, and goals of the campaign.
· Availability to work evenings, weekends, and extended hours as the campaign progresses.
Preferred
· Previous experience in political campaigns, organizing, community outreach, or volunteer management.
· Experience training volunteers or managing teams.
· Bilingual or multilingual abilities.
· Knowledge of local communities and regional political landscape.

Working Conditions
· Campaign hours vary and increase as Election Day approaches; long days and weekend work are typical.
· Position may involve fieldwork, phone banking, canvassing, and event staffing.
· Reliable transportation (or access to it) may be required depending on the region.
· Early in the cycle, the Volunteer Coordinator may work remotely or in a hybrid setting. As the campaign progresses, and field operations increase, the role will shift to predominantly in-person work. 

Compensation & Benefits
· Salary or stipend range: $40,000 to $55,000 DOE
· Travel reimbursement or mileage: IRS Standard Mileage Rate
· Health benefits: Not Offered
· Professional development and training opportunities.
· The campaign is an equal opportunity employer and encourages applicants of all backgrounds to apply.

How to Apply
Please send a résumé, brief cover letter, and three references to Chelsea Alionar at CM@AndreaCarrForCongress.com with the subject line “Volunteer Coordinator – [Your Name]”.

